
Service Beyond the Hours Workshop Handout

Active Citizen Continuum

›MEMBER
Not concerned with 
their role in social 
problems.

VOLUNTEER
Well-intentioned but 
not well-educated 
about social issues.

CONSCIENTIOUS CITIZEN
Concerned with 
discovering root 
causes; asks why?

ACTIVE CITIZEN
Community becomes 
a priority in values 
and life choices.

› ›

Triangle of Quality Community Service
DIRECT SERVICE

EDUCATIONREFLECTION

*without education and reflection
1. can be a social problem band-aid 
2. can be frustrating and disillusioning 
3. can give a false sense of 
accomplishment 
4. can reinforce hurtful stereotypes 
5. can exploit the community

*without direct service and reflection
1. can be hollowly academic
2. can be impersonal/provides no 
connection to the issue
3. can lead to cynicysm and complacency
4. facts without experiences may not 
change hearts/minds/lives

1. can be shallow/empty
2. feels overly touchy-feely
3. provides no context for effective follow-up
4. can be pointless/meaningless

*without direct service and education

Notes



Wheel of Social Change
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activities which address 
immediate needs but not 
always the condition from 
which these needs emerge; ex. 
Habitat for Humanity

activities that identify and 
increase the human and/
or economic assets of a 
neighborhood/community; 
ex. training community 
members on health issues

activities that mobilize 
people to influence 
public policy through 
formal political channels; 
ex. voting

activities that use 
confrontation or public 
disobedience as a strategy 
for raising awareness of an 
issue or to change policy; 
ex. rallies

activities that identify allies, build 
common ground, and implement 
strategies for changing public policy; 
ex. lobbying

activities that build trusting 
relationships among 
individuals and groups around 
issues of common concern; 
ex. participating in emergency 
relief efforts after a disaster

activities which raise 
awareness and/
or change people’s 
action or attitude about 
important social issues 
utilizing a range of 
educational approaches; 
ex. presenting to 
community groups

activities that can be 
done on the individual 
level everyday; 
ex. recycling

Notes


